
 

 
  

COVID-19 Update 
Thanks to our fantastic team of staff - and to our patients for following our social distancing 
guidelines - we have succeeded in remaining open and operational throughout the COVID-19 
pandemic. We are still offering the same number of GP appointments as usual and still 
processing prescriptions as per normal circumstances, although Government, British Medical 
Association (BMA) and NHS England guidance dictates that we are not able to offer all of the 
services we usually would, though this certainly hasn’t reduced our workload at all! 
 
We are as frustrated by this as you are and hope things will get back to ‘normal’ as soon as 
possible. However, we would like to dispel the myth that our doors have been closed to 
patients during the pandemic as this has most certainly not been the case. Our doctors, 
practice nurse and Health Care Assistant are still seeing people in person and have been 
throughout this period. However, to ensure we are meeting social distancing guidelines and 
that we are maximising the Personal Protective Equipment (PPE) we have available - and 
thus the safety of patients and staff alike – when a patient requests a GP appointment we are 
first arranging telephone or video appointments for them. This is to allow the GP to triage 
patients, as often we can meet a patient’s needs without them coming to the surgery. If the 
GP does then feel you need to be seen in person, however, they will then book you in for a 
face to face appointment at the surgery. 
 
We are also now back performing cervical screenings (smears); children’s vaccinations; and 
some Minor Surgery procedures, following a brief hiatus. Guidelines are constantly changing, 
though, and we will provide all our usual services again as soon as we are given the green 
light; again, we are as equally frustrated as you are that we can’t offer them currently. 
 
Finally, we would like to give a massive shout out to our staff members, whom have continued 
to work outstandingly throughout the pandemic and continue to do so despite the increased 
risk to their own health and their families’ health. They have gone above and beyond over the 
last few weeks to ensure that patient care and safety is as optimal as possible during these 
unprecedented times and adapted to multiple changes in practice, new procedures and new 
polices. On multiple occasions we have had to invent new ways of working within hours of 
national guidance coming through and our staff members have accepted and helped put in 
place these new requirements. 

Autumn 2020 

Welcome 
 
Welcome to our Autumn 
Newsletter. This is the second of 
three newsletters published 
during this calendar year to keep 
you up to date with important 
medical information, community 
initiatives; and news from the 
surgery.  
 
This issue contains information 
on current guidance re COVID-
19; news about the surgery and 
our staff; and information about 
services available in the local 
area. 

 
 

 

Calling All Lumps & 
Bumps! 

 
Dr Stockton continues to provide 
a minor surgery clinic at the 
practice for the removal of 
ingrowing toe nails, skin tags, 
cysts or moles.  Just contact 
reception to make an 
appointment for an initial 
consultation. 
 

 

How you can help  
We kindly ask that you adhere to the following guidance to ensure yourself, your families, our 
staff and your fellow patients stay safe throughout the COVID-19 pandemic: 

 Please try and avoid coming to the surgery unless absolutely necessary and 
especially if you have symptoms of COVID-19 (guidance can be found at: 
https://www.nhs.uk/conditions/coronavirus-covid-19/ . You can order prescriptions 
using our online service (please see the article on the left, by text or by email. 

 If necessary for you to come to the surgery, please wear a face mask and follow the 
social distancing guidance in place; to alert the reception staff you have arrived there 
is a doorbell on the wall you can ring – please keep two metres from both the desk 
and your fellow patients and use the designated seating areas in the waiting room that 
have been marked out.  

 If you do have a telephone appointment booked, please ensure we have your up to 
date number and that you have your telephone charged and to hand from your 
appointment time onwards. You may get a text reminder from our automated text 
service telling you to come to the surgery for your appointment; please ignore this part 
of the message. Please be aware that your call may be from a private/unknown 
number. As per face-to-face clinics, appointment times can run behind as some 
patients' problems are more complex than others so we cannot guarantee your 
appointment will be exactly on time. Unfortunately the doctor will only be able to try to 
telephone you twice and if unable to get through on either occasion you will need to 
rearrange your appointment for another day. 

 Follow the latest government guidance on social distancing to help prevent spread of 
the virus and the risk of overwhelming front line NHS Services. This can be found at: 
https://www.gov.uk/coronavirus 

 

Online Services 
Did you know that you can book 
and cancel routine GP 
appointments; request 
medication; and send queries via 
our website: 
thehivehealthcentre@nhs.net  ? 
There is also an app which you 
can use on your smart phone to 
ensure that you always have 
your information to hand. If you 
do not currently have online 
access this can be set up by 
accessing the NHS App 
(https://www.nhs.uk/apps-
library/nhs-app/) and completing 
the identifications steps at home.  
If you have concerns about 
using the service you can book 
in for training with one of our 
friendly Support Team members, 
who will show you the ins and 
outs of this user friendly service. 
 

    



 

  
Autumn 2020 

Annual Flu Vaccination 2020 
It’s already that time of year where we begin to invite our patients to attend for the annual flu vaccination. Flu is an unpredictable virus that can 
be unpleasant, but if you're otherwise healthy it'll usually clear up on its own in about a week. However, it can cause severe illness and even 
death among vulnerable groups, including older people, pregnant women and people with underlying health conditions. Certain people are more 
likely to develop potentially serious complications of flu, such as bronchitis and pneumonia and it is recommended that the most vulnerable 
patients received a flu vaccination each year. 
 
You are eligible for a FREE NHS flu vaccine if you are: 
 

 65 years old or over 
 Currently pregnant 
 Have certain long term medical conditions 
 Living in a long-stay residential care home or another long-stay care facility 
 Receive a carer's allowance, or you're the main carer for an elderly or disabled person whose welfare may be at risk if you fall ill 
 Children aged 2 and 3 years on 31 August 2020 (that is, born between 1 September 2016 and 31 August 2018) 
 School children up to  school year 7 will be offered the vaccine at the education facility  

 
Each year the practice prepares for the flu season in advance and, based on the last year’s uptake, orders the flu vaccinations at least 9 months in 
advance. We are estimating that there will be an increased demand this year for the flu vaccination and the practice has taken steps to prioritise 
the most vulnerable patients. It is understood that additional vaccines for patients aged 50-64 who do not fall into any of the above criteria’s are 
likely to be arranged by NHS England. We are currently awaiting information and instructions on when and how these additional vaccines will 
be available and administered. Therefore we are kindly asking patients aged 50-64 who do not fall into the above criteria not to contact the 
practice to book a flu vaccination. We will update our patients as soon we have more information. 
It is paramount that we keep all our patients, the community and our staff safe in regards to the current COVID-19 pandemic. Therefore you 
will notice some changes to our standard flu clinics. As per usual, though, we will be offering weekend clinics and clinics during the week. 
 
Changes we have made: 
 

 We will be offering longer appointments to ensure that social distancing and cleaning can take place between appointments. 
 Each clinic will be restricted to a limited number of patients and will be strictly by invitation only. 
 Where possible we will try to combine your annual chronic disease check up with your flu vaccination, to reduce your visits to the 

practice. 
 We will have more clinics than in previous years, solely for the purpose of flu vaccinations. 
 If you are attending one of the dedicated flu clinics you will be greeted by a member of the support team who will be based outside the 

practice front door. The member of staff will ‘arrive’ you for your appointment and will offer further instructions on what you should 
do next. 

 Staff will be asking patients to confirm if they have any coronavirus symptoms and will kindly signpost anyone attending with 
symptoms not to enter the premises and will signpost patients to testing sites. 

 Hand gel will be available during your visit. 
 All staff will be wearing face masks and clinical team members will be wearing aprons, face mask and washing their hands between 

patients. 
 Doors, where possible, will be left open to avoid touching of handles and surfaces. 

 
All in this together: 
 
We are politely asking our patients to read and adhere to the following information in order to help us keep everyone safe, we ask our patients 
to: 

 Wear a face covering; this could be a mask, a scarf, a full face visor or bandana.  
 Attend alone for the appointment unless a carer is required. 
 Attend your appointment on time, arriving no earlier or later than 5 minutes. 
 Attend only for the purpose of a flu vaccination; any other queries or concerns please contact the practice, via telephone, email or 

online.  
 Dress in loose fitting, easy to adjust clothes in order to receive the vaccination in the upper arm area.  
 Be prepared to possibly queue outside - we hope to keep this to a minimum and see as many patients, quickly and safely as possible but 

we would recommend bringing an umbrella, in the likely event it may rain.  
 
Continued overleaf: 
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Hellos and (Temporary) Goodbyes! 
 
We would like to offer our hearty congratulations to 
Dr Peet, who has successfully gone through the 
adoption process with her husband; they will soon 
be joined in their home by a beautiful baby girl. Dr 
Peet will be on long-term adoption leave from mid-
September but will no doubt be back before you 
know it. In the meantime, I’m sure you will join us in 
wishing her all the very best as she adapts to life 
with her new family member. 
 
Meanwhile, we are delighted to announce the return 
of Dr Grasso, who will be covering Dr Peet in her 
absence, and we hope you are as pleased to 
welcome him back as we are. 
 
We would also like to formally introduce and 
welcome Jacinta, our lovely new Practice Nurse, 
who joined the Hive Team in July and is already 
proving to be a fantastic asset – great to have you 
on board Jacinta! 

 
 

Green Impact Award 
 

We are honoured to announce that The Hive has been given a Gold + 
Green Impact award for our work towards improving our sustainability and 
reducing our impact on the environment. In the UK over 764 teams have 
signed up to The Green Impact for Health project. We are proud to 
announce that we made it on the top 10 leader board!  
 
The Green Impact for Health project has been developed for General 
Practice by the National Union of Students, GPs, trainees, and medical 
students. It’s supported by the University of Bristol, NHS Health Education 
South West and the Severn Faculty of the RCGP.  
 
The web-based scheme is designed to improve the environmental 
performance of general practice ensuring that the way we provide our 
services offers the greatest benefit to society as a whole. Here at The 
Hive we feel that those actions to improve health and the environment are 
often connected. We hope to continue improving our services to our 
patients, our staff and our environment. 
 
If you have any questions or ideas relating to our green impact project 
please email us at Thehive@nhs.net 
 
 

    

Annual Flu Vaccination 2020, continued… 
 
Lastly please DO NOT attend the practice if you or your household have any coronavirus symptoms, such as; 
 

 A new continuous cough 
 A high temperature 
 A loss/change in your sense of taste or smell 
 Have been asked to isolate by the track and trace service 
 Have returned from abroad from a country that is not on the UK travel corridor list 

 
If you do have any concerns or queries in regards to attending for a flu vaccination please do not hesitate to contact us. 

     

Breast Screening Programme 
About 1 in 8 women in the UK are diagnosed with breast cancer during their lifetime. If it's detected early, treatment is more 
successful and there's a good chance of recovery. All women aged over 50 are entitled to free breast screening and it is estimated 
that he NHS breast screening programme saves 1400 lives every year. If you have not received an appointment in the last three 
years, or missed your appointment you can call the Bolton, Bury and Rochdale Breast Screening Service (our local provider of this 
service) on 01204 390454 to book an appointment, which we strongly recommend. 
In the meantime, if you're worried about breast cancer symptoms, such as a lump or area of thickened tissue in a breast, or you 
notice that your breasts look or feel different from what's normal for you, don't wait to be offered screening – please book an 
appointment to speak to your GP. 
 

Instagram 
 
Along with our website (www.thehivehealthcentre.uk) and Facebook page 
(https://www.facebook.com/thehivehealthcentre/) you can now also follow us 
on Instagram (https://www.instagram.com/thehivehealthcentre/). Please bear 
with us while our young and hip members of staff educate the rest of us in 
how to use it properly! 
 

Dementia Carers Support Group 
If you care for someone with dementia and would 
like to connect with other carers there are weekly 
Whatsapp groups and fortnightly zoom meetings 
you can attend. To join and/or for more 
information please contact Shagufta on 07837 
805205 or by email to: 
shaguftafarhat@rochdalemind.org.uk 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Wellbeing and mental health during Covid-19 
A document providing further guidance about protecting your 
wellbeing and mental health during the COVID-19 outbreak has 
been created by the Every Life Matters group and can be accessed 
by clicking on the following link:  https://www.every-
lifematters.org.uk/ 
 

Parentline Text Messaging Service 
Bury & Rochdale Care Organisation is launching a new 
way for parents/carers of children 0-19 to get advice and 
support about health-related issues from 6th July 2020. 
Parent/carers can send a text to 07507333482. They can 
help with all kinds of things like: 

 Sleep 
 Feeding 
 Breastfeeding 
 Bottle feeding 
 Introducing solids 
 Toileting 
 Child health 
 Adjusting to parenting 
 Toddler behaviour 
 Behaviour 
 Continence 
 Emotional health 
 Self-harm 
 Bullying 
 Minor incidents and illnesses 

 
The Parentline messaging service is run by HMR Health 
Visiting and School Nurses and is available 09:00-16:30 
Monday to Friday (exc. Bank Holidays).  They aim to reply 
to messages within one working day and families should 
get an immediate bounce back to confirm they have 
received the text. Texts will not be seen outside of normal 
working hours. If help is needed before the client hears 
back from the team, they will be advised to contact their 
GP, NHS 111 or dial 999 if it is an emergency.  
 

Diabetes My Way 
Diabetes My Way is a new website and app created by NHS 
diabetes experts. It has been created for people with diabetes and 
those at risk living in Greater Manchester. It is free and easy to use, 
with up to date trusted information and secure access to your 
diabetes health record. To register visit: 
https://diabetesmyway.nhs.uk/ 

Respect for All Counselling Service 
 
Respect for All Counselling is a long-established 
counselling service covering the whole of Greater 
Manchester. On 01/06/2020 they launched a telephone 
helpline service for residents who are: 
  

 People with learning difficulties 
 Autistic people 
 Their family members and carers 

  
Their counsellors will be running the service and, 
collectively, they have decades of experience in helping 
these clients. The aim is to support people who may be 
affected by the current COVID-19 crisis, or who just need 
some short-term telephone support. 
You can call them on: 0461 532 4075. The phones will be 
staffed two hours a day with staggered opening times 
Monday to Saturday. There is also an answer 
phone available 24 hours a day – you can leave a 
message and someone will call back during office 
hours. For more information or to request a call back 
visit: www.respectforall.org.uk/counselling/helpline 
The service is planned to run for at least 6 months, 
possibly 12, depending on demand and the current 
ongoing situation. 

 

Mental Health Helpline 
Pennine Care have created a new mental health helpline to support 
service users and carers of all ages. You can call the following 
number 24 hours a days, seven days a week: 0333 200 4339 
The helpline is run by experienced mental health professionals who 
can provide mental health support and advice to people of all ages 
who are experiencing increased mental health needs during the 
COVID-19 coronavirus outbreak. 
They can: 

 Listen to you and help you work through immediate 
problems 

 Work with you to find ways to move forward or suggest ways 
of working 

 Give you information about other services that may be 
helpful to you or the person you care for 

Cervical Screening Tests – Why they are important 
Cervical screening is a free health test available on the NHS as part 
of the national cervical screening programme. It helps prevent 
cervical cancer by checking for a virus called high-risk HPV and 
cervical cell changes; it is not itself a test for cancer. You should be 
invited for cervical screening if you have a cervix. Women are 
usually born with a cervix. Trans men, non-binary and intersex 
people may also have one. In the UK, you are automatically invited 
for cervical screening if you are: 

 between the ages of 25 to 64 
 registered as a female with a GP surgery. 

 
You may get your first invite up to 6 months before you turn 25. You 
can book an appointment as soon as you get the invite 
You are invited for cervical screening because evidence shows that 
the benefits of the test outweigh any risks. Along with the HPV 
vaccine, cervical screening is the best way to protect against 
cervical cancer and prevents over 7 in 10 diagnoses. 
We know that cervical screening isn’t easy for everyone but there is 
lots of support available if you are finding it difficult to make a 
decision about whether to go. Jo’s Cervical Cancer Trust have 
trained Helpline volunteers who can talk you through the benefits 
and risks, as well as ways to make the test better for you – you can 
call them free on 0808 802 8000. For more information on Cervical 
Screening visit: https://www.nhs.uk/conditions/cervical-
screening/why-its-important/;  https://www.macmillan.org.uk/cancer-
information-and-support/diagnostic-tests/cervical-screening; and 
https://www.jostrust.org.uk/information/cervical-screening/what-is-
cervical-screening  


